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STUDENT COMPLAINT 
PROCESS
Students may visit the Student Grievance and Appeals Policies and 
Procedures Web page (https://sa.uncg.edu/division-of-student-affairs/
students/academic-resources/student-grievance-and-appeals-policies-
and-procedures/) to learn about the means for addressing complaints 
and grievances.

Students may also learn about the SARA Student Complaint process 
by visiting this Web page: https://stateauthorization.uncg.edu/student-
complaints/
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